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Abstract: 
This study aims to analyze the use of Management Information Systems 
(MIS) in improving the quality of educational services and job satisfaction at 
Madrasah. The research employs a mixed methods approach with a 
sequential exploratory design, beginning with qualitative methods through 
observation, interviews, and documentation, followed by quantitative 
analysis using questionnaires distributed to 285 respondents. Qualitative 
data were analyzed using the Miles and Huberman interactive model, while 
quantitative data were examined through simple and multiple linear 
regression with SPSS. The qualitative findings indicate that MIS supports 
administrative efficiency, provides accurate data, and enhances service 
quality and job satisfaction across five key aspects: responsiveness, 
assurance, tangibles, empathy, and reliability. However, challenges such as 
limited infrastructure and user adaptability remain. Quantitatively, statistical 
tests show that MIS has a significant impact on both service quality and job 
satisfaction, as indicated by the F-value (2.679) exceeding the F-table value 
(2.410) with a significance level of 0.00 < 0.05. This study emphasizes the 
importance of a comprehensive and sustainable MIS implementation 
strategy to support the educational vision at Madrasah. 
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Introduction 
The transformation of the national education system through the transition from 

the 2013 Curriculum to the Merdeka Curriculum reflects the government's commitment 
to creating adaptive, creative, and competitive learners. This curriculum is designed to 
make learning more contextual and student-centered, which demands efficient 
administrative and management systems. In this context, the use of information 
technology is essential as a supporting tool in educational institution management. 
Information technology can accelerate information delivery, improve data accuracy, and 
support timely decision-making. Thus, integrating technology into education 
management not only increases efficiency but also serves as an essential indicator of 
education service quality. As a result, the development of a Management Information 
System (MIS) becomes a strategic necessity for every educational institution (Laudon & 
Laudon, 2021; Davis, 2023; Yakub & Hisbanarto, 2014). 

Management Information Systems are a combination of managerial processes, 
information technology, and human resources designed to manage organizational 
information effectively. In the field of education, MIS plays a crucial role in managing data 
on students, teachers, curricula, finance, and other administrative functions digitally 
(Mutohar, 2023). With MIS, educational institutions can provide real-time information, 
which accelerates strategic decision-making processes. In addition, MIS supports 
transparency and accountability in institutional management, especially in the digital era 
that demands quick responses to users’ needs. The effectiveness of this system depends 
largely on the compatibility between the technology used and the competency of the 
human resources operating it (Arifudin, 2021; Prasojo, 2013; Handayani et al., 2020). 
Therefore, strengthening the capacity of staff and teachers in using MIS is a key factor in 
the successful implementation of educational technology. 

The implementation of MIS in the Indonesian education sector has received strong 
regulatory support from the government. For example, Government Regulation No. 11 of 
2008 on Electronic Information and Transactions states that information technology 
development must be optimized to educate the nation. In the education sector, the 
Ministry of National Education Regulation No. 20 of 2006 emphasizes the need for 
computer-based information systems to simplify administration and support decision-
making. Furthermore, Ministry of Education and Culture Regulation No. 47 of 2023 states 
that each secondary education unit must have a management standard that includes MIS 
implementation (Sutedjo Dharma, 2002; Rochaety, 2008; Junaris, 2024). These regulations 
indicate that the government recognizes MIS as a key component in improving the quality 
of education services. Effective implementation will help schools face globalization and 
digital transformation challenges optimally. 

However, in practice, not all educational institutions are able to implement MIS 
effectively. In many schools, including Madrasah, several obstacles such as infrastructure 
limitations, lack of training, and resistance to technological change are often encountered. 
These challenges affect service quality and job satisfaction among staff and teachers. The 
gap between the potential benefits of MIS and its actual implementation causes the system 
to operate below its optimal capacity. Some users experience difficulties in accessing or 
using the system due to a lack of digital skills. This condition highlights the need for a 
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comprehensive and continuous implementation strategy to ensure that the benefits of MIS 
are fully realized by all elements of the institution. 

Service quality in educational institutions reflects the overall effectiveness of 
institutional management. Fast, accurate, and responsive services are necessary to meet 
the expectations of students, parents, and educators. MIS has the potential to provide high-
quality services by delivering complete and real-time data. When implemented optimally, 
this system can enhance public trust and strengthen the institution's reputation. However, 
service quality is not solely determined by the availability of technology but also by how 
professionally the technology is operated. Therefore, intensive training and human 
resource capacity building are essential components of a strategy to improve service 
quality through MIS (Siagian, 2016; Laudon & Laudon, 2021; Suardi, 2004). 

On the other hand, job satisfaction among staff and teachers is also a critical 
indicator of educational institution success. Job satisfaction is closely related to the work 
environment, workload, and systems that support daily tasks. Well-implemented MIS can 
simplify administrative work, reduce manual workload, and increase efficiency. This will 
have a positive impact on job satisfaction and motivation, which in turn improves staff 
productivity and loyalty (Helmawati, 2015; Efendi, 2014; Tasif, 2015).  

Despite the growing number of studies examining MIS in general educational 
settings, there remains a significant research gap when MIS is explored specifically within 
the context of Islamic education, particularly in madrasahs. Existing MIS research in public 
schools largely focuses on technical, administrative, and managerial aspects, such as 
system efficiency, data accuracy, and administrative automation. Those are without 
addressing the unique characteristics of Islamic educational institutions, which include 
religious values, spiritual culture, and additional administrative responsibilities linked to 
Islamic programs. Studies conducted by  Mu'min & Nugraha (2024) the implementation 
of MIS as a crucial strategy to enhance administrative efficiency, transparency, and the 
quality of educational services. Besides, Zheng (2024), highlight the role of digital 
competence and technological readiness in MIS success.  

Furthermore, empirical evidence regarding the influence of MIS on job satisfaction 
among madrasah teachers is still limited, even though their workloads are often heavier 
due to religious extracurricular activities and spiritual guidance duties. In addition, no 
existing research presents a comprehensive MIS model tailored to support Islamic 
curriculum management, documentation of religious activities, and monitoring of 
students’ spiritual development. Therefore, more studies are needed to understand how 
MIS can be aligned with both Islamic education services and teacher job satisfaction in 
madrasahs. 

Based on these gaps, this study aims to examine how MIS can improve service 
quality and job satisfaction in madrasah. This research is important because it shows how 
information technology can support educational goals while addressing challenges such 
as limited digital skills and inadequate infrastructure. Using a sequential exploratory 
mixed-methods design, this study seeks to provide a clear understanding of MIS 
implementation in madrasah. The results are expected to help improve administrative 
services, guide school management policies, and provide a reference for future MIS 
development in other educational institutions. Through this effort, madrasah may become 
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a model for building adaptive and responsive MIS systems in modern educational 
settings. 
 
Research Method 

This research uses an approach Mixed Methods with design Sequential Exploratory, 
which is a combination of qualitative and quantitative methods sequentially. In the first 
stage, a qualitative approach was used to explore in depth information about the 
Management Information System at Madrasah. The researcher acted as the main 
instrument, conducting participatory observations, in-depth interviews, and 
documentation of the head of the madrasah, administrative staff, teachers, and students. 
The data analysis technique follows the interactive model of Miles and Huberman which 
includes: data collection, data condensation, data presentation, and drawing conclusions. 
The validity of the data was tested through credibility, transferability, dependability, and 
confirmability tests to ensure the validity and objectivity of the research results. 

The second stage used a quantitative approach, with a population of all Madrasah 
students totaling 1,074 students. The sample was taken by simple random sampling (simple 
random sampling) as many as 285 students based on the Krejcie and Morgan Table. The 
instrument used was a closed questionnaire with a Likert scale to measure students' 
perceptions of the management information system and its impact on service quality and 
job satisfaction. The data were analyzed using simple and multiple linear regression tests, 
with prerequisite tests including normality, homogeneity, and linearity tests. The 
following is a table of the distribution of the number of students and samples: 
 

Table 1. Number of Population and Sample of Students of Madrasah 
Class Number of Students Sample Percentage (%) Number of Samples 

VII 362 26,5% 96 

VIII 351 26,5% 94 

IX 361 26,5% 95 

Total 1.074 
 

285 

 
Results and Discussion 

The implementation of Management Information Systems (MIS) at Madrasah aims 
to support the overall improvement of educational service quality. The planning of MIS 
begins with identifying information needs that are relevant to academic and managerial 
activities. This involves mapping work processes and selecting appropriate technologies 
that align with the institution’s capacity and vision. The system is designed to integrate 
with the institution’s strategic objectives and support data-driven decision-making. The 
school's vision and mission documents serve as the foundation to ensure system 
development aligns with institutional direction. The planning process is not only technical 
but also considers the readiness of human resources (Sulistyorini, 2024). Therefore, MIS 
becomes a strategic tool in managing educational institutions more efficiently. 

In its implementation, the MIS at Madrasah is used for various activities such as 
student data management, attendance, finance, and curriculum. Interviews with the head 
of school and teachers indicate that the system facilitates work processes and enhances 
transparency. The system also provides real-time access to information that supports 
efficiency and effectiveness for teachers and administrative staff. Utilizing a single 
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integrated platform reduces reliance on manual records and speeds up academic 
evaluations. Users report that data access is now easier, faster, and more accurate. As a 
result, teachers can focus more on teaching rather than administrative burdens. The 
system also contributes to a more structured and professional working environment. 

In terms of supervision and monitoring, the MIS allows school leaders to easily 
oversee performance and institutional progress. Through digital dashboards and reports, 
principals can review teaching activities, attendance, and evaluations of both students and 
teachers. The system is regularly evaluated through user feedback and feature 
adjustments based on evolving needs. Features such as grade summaries, financial 
tracking, and e-learning integration further strengthen service quality. Moreover, the 
flexibility of the system allows integration with external platforms like EMIS and 
Simpatika. This synchronization ensures accurate data alignment with government 
institutions. With better control mechanisms, institutional governance can be more 
systematic and transparent. 

Despite these advantages, the implementation of MIS faces several challenges, 
including limited technological infrastructure and a lack of training for some educators. 
Some users experience difficulty navigating certain features due to limited digital 
experience. To overcome this, the school routinely conducts training and provides 
technical assistance. Active user participation is key to the continuous improvement of the 
system. Accessibility via devices such as computers and smartphones is also a major 
consideration in the system’s design (Masruroh et al., 2022). The MIS interface is built to 
be intuitive and user-friendly to accommodate all stakeholders. With this approach, the 
school fosters a system that is inclusive and adaptive to change. 

Overall, the MIS at Madrasah has made a tangible contribution to improving the 
quality of educational services. The system serves not only as an administrative tool but 
also as the foundation for strategic, data-driven decision-making. Positive impacts have 
been felt by teachers, staff, and students in terms of time efficiency, information access, 
and work quality. Observations and interviews reveal that MIS has helped cultivate a 
transparent and measurable work culture. With both internal and external support, the 
school has effectively optimized technology to support educational digital transformation. 
The implementation aligns with global trends where MIS is shown to improve 
institutional efficiency (Alharbi et al., 2023; Hassan, 2023; Sunarya, et al., 2025; Marlina & 
Nugraha, 2024). 
 
a. Multiple Linear Regression Analysis 

This study used multiple linear regression analysis. Multiple linear regression 
is an analytical technique for determining the relationship between several 
independent variables and a dependent variapermble. This study has the following 
multiple linear regression equation: 

Y = a + b1X1 + b2X2 + … 
Information : 
AND = Job Satisfaction 
a            = Constant Coefficient 
b1X1       = Management Information System regression coefficient 
b2X2       = Service Quality Regression Coefficient 
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Table 2. Multiple Linear Regression Analysis 

Coefficientsa 

Model Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Say. 

B Std. 
Error 

Beta 

1 (Constant) 25.331 2.632   9.625 .000 

Management 
Information 
System 

.034 .049 .041 .684 .494 

Quality of 
Service 

.051 .052 .058 .969 .334 

a. Dependent Variable: Job Satisfaction 

 
The results of the multiple linear regression analysis presented in Table 2 show 

that both the Management Information System and Quality of Service variables have 
positive coefficients in predicting Job Satisfaction. The constant value of 25.331 
indicates that, even in the absence of changes in both independent variables, 
employees’ job satisfaction remains relatively high. The Management Information 
System variable has a coefficient of 0.034, suggesting a positive but weak relationship 
with job satisfaction. This means that improvements in the management information 
system are associated with slight increases in job satisfaction, although the effect is 
statistically insignificant (p = 0.494). Similarly, the Quality of Service variable has a 
coefficient of 0.051, also demonstrating a positive yet insignificant influence on job 
satisfaction (p = 0.334). These findings imply that, while both variables conceptually 
contribute to enhancing job satisfaction, their effects in this sample are relatively 
limited. 

These results suggest that MIS and Service Quality alone are not enough to 
significantly increase job satisfaction. Other factors may play a more important role, 
such as teamwork, leadership, work environment, and employee motivation. Previous 
studies also show that MIS increases satisfaction only when employees receive enough 
support and training (Rahimi & Gunlu, 2016). Likewise, Service Quality tends to 
impact satisfaction when the organization provides good communication and 
supportive management (Rita, Oliveira, & Farisa, 2019). Therefore, organizations may 
need to strengthen internal culture, leadership, and employee engagement to make 
MIS and Service Quality more effective in improving job satisfaction. 

 
b. ANOVA or Simultaneous Test (f) 

The F-test or simultaneous test is used for planning, implementation, 
evaluation, and follow-up simultaneously to explain the quality of education. The F-
test can be conducted by comparing the F-values.countwith Ftableat a significance level 
of ≤ 0.05 with the basis for decision making being if the calculated F is greater than or 
equal to the Ftable and the valuep-valueF-statistic is less than 0.05 then Ha accepted and 
H0rejected. On the other hand, if Fcountless than or equal to Ftableand valuep-valueF-
statistic is greater than 0.05 then Ha is rejected and H0 accepted. 
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Table 3. Use ANOVA 
ANOVAa 

Model Sum of Squares df Mean Square F Say. 

1 Regression 16.119 2 8.059 2.679 .000b 

Residual 3348.709 282 11.875     

Total 3364.828 284       

a. Dependent Variable: Job Satisfaction 

b. Predictors: (Constant), Service Quality, Management Information System 

  
Based on the table above, it is known that Fcount 2.679 > Ftable2.410 with a 

significance level of 0.000 which is smaller than 0.05, it can be concluded that 
Haaccepted and H0 rejected. This means that there is a simultaneous influence between 
the management information system and service quality on job satisfaction at 
Madrasah.  

The findings of this study also show that MIS and Service Quality have a 
combined significant effect, even though individually they may not strongly influence 
job satisfaction. This supports by Osodo & Jemaiyo, (2015) , who found that MIS 
increases satisfaction when used together with good organizational support. by 
Alzaanin & Sulaiman, (2023) also explained that MIS becomes more effective when 
integrated into daily work processes. Similarly, by Suryani, Kurhayadi, & Susniwati, 
(2023) found that service quality improves employees’ comfort and motivation, which 
strengthens satisfaction. In the context of madrasahs, where teachers face additional 
administrative and religious responsibilities, a combination of functional MIS and 
good service quality helps reduce workload, makes tasks easier, and improves overall 
job satisfaction. 

 
c. Partial Test (t) 

The t-test or partial test is used to determine the effect of the independent 
variable individually on the dependent variable. The t-test can be performed by 
comparing tcountwith ttable. The basis for decision making is if tcountgreater than ttable and 
p-valueless than 0.05 then Haaccepted and H0 rejected. Conversely, if tcount less than 
ttable and p-valuegreater than 0.05 then H0accepted and Ha rejected. 

 
Table 4. Partial Test (t) 

Coefficientsa 

Model Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Say. 

B Std. 
Error 

Beta 

1 (Constant) 25.331 2.632   9.625 .000 
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Management 
Information System 
- Service Quality 

.834 .149 .741 1.684 .000 

Management 
Information System 
-Job Satisfaction 

.851 .152 .758 1.969 .000 

a. Dependent Variable: Service quality, Job Satisfaction 

  
Table 4 presents the partial t-test results used to determine the influence of the 

Management Information System (MIS) on two dependent variables: service quality 
and job satisfaction. The results show that MIS has a significant effect on both 
outcomes. First, the influence of MIS on service quality is significant because the 
calculated t-value (t = 1.684) is greater than the critical t-value (ttable = 1.652). This 
means that the alternative hypothesis (Ha) is accepted and the null hypothesis (H0) is 
rejected, indicating that improvements in MIS contribute to better service quality in 
Madrasah. These findings are consistent with previous studies, such as Hamdat, A., 
et al. (2024), which found that a well-implemented MIS enhances service 
responsiveness, accuracy, and efficiency in educational institutions. Similarly,  Shah, 
(2014) reported that MIS improves administrative service flow and positively affects 
user satisfaction in schools. 

Furthermore, MIS also significantly influences job satisfaction, as indicated by 
the calculated t-value (t = 1.969), which is higher than the critical value (1.652). Thus, 
Ha is accepted, meaning MIS contributes positively to teacher and staff job satisfaction 
at Madrasah. This result aligns with earlier research by Susilo & Susanto, (2024), who 
emphasized that effective MIS reduces workload stress and supports better decision-
making, thereby increasing employee satisfaction. Likewise, a study by Perelman, 
(2014) showed that teachers working with integrated MIS systems tend to feel more 
supported, organized, and motivated. 

 
d. Coefficient of Determination Test 

Test the coefficient of determination (R2) is used to measure the level of 
capability of the independent variable model of the management information system 
(X1) in explaining the dependent variable, namely service quality (Y1) job satisfaction 
(Y2) by showing the results of the coefficient of determination of Adjusted R Square. 
If the Adjusted R Square value is closer to one (1), the better the model's ability to 
explain job satisfaction (Y). 

 
Table 5. Coefficient of Determination Test 

Model Summary 

Model R R Square Adjusted R Square Std. Error of the Estimate 

1 .858a ,736 ,726 9,16844 

a. Predictors: (Constant), Management Information System 
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Table 5 presents the results of the Coefficient of Determination Test, showing 

an Adjusted R Square value of 0.726. This means that 72.6% of the variation in service 
quality (Y1) and job satisfaction (Y2) can be explained by the Management Information 
System (MIS) variable (X1). In other words, MIS contributes strongly to predicting 
both service quality and job satisfaction in Madrasah. A high Adjusted R Square value 
such as this indicates that the MIS implemented in the institution plays a major role in 
shaping the efficiency of services as well as the satisfaction of employees.  

These findings are supported by several previous studies. For example,  Shah, 
(2014) found that MIS contributes significantly to improving administrative service 
quality and enhances the overall effectiveness of school operations. Similarly, services 
Osodo & Jemaiyo, (2015) concluded that MIS usage has a substantial impact on 
employee job satisfaction because it simplifies tasks, reduces errors, and supports 
decision-making. It also reported that MIS implementation accounts for a large 
proportion of variance in both service delivery and staff performance in educational 
institutions. Therefore, the results presented in Table 5 align with previous research, 
confirming that a well-managed MIS system is a strong predictor of improved service 
quality and higher job satisfaction. 
 

1. The Role of Management Information Systems in Improving Islamic Education 
Services in Madrasah 

The Management Information System (MIS) at Madrasah is designed to 
support the overall improvement of educational service quality. The MIS facilitates 
administrative efficiency, provides real-time data to support decision-making, and 
enhances the school’s strategic planning. The institution’s vision and mission are 
reflected in MIS features that promote transparent services, fast data access, and 
structured reporting systems. Another key advantage is its ability to streamline 
workflows through the automation of administrative tasks. The MIS also adapts well 
to technological developments and the institution's evolving needs. Thus, the MIS 
functions not merely as a supporting tool, but as a reliable system for managing 
educational services (Laudon & Laudon, 2021; McLeod & Schell, 2007). 

At both operational and strategic levels, the MIS addresses varying information 
needs with accuracy and relevance. At the operational level, teachers and staff can 
access attendance, grades, and schedules directly. Meanwhile, at the managerial and 
strategic levels, the system provides performance reports, trend data, and policy 
summaries that support comprehensive evaluations. Integration with external 
institutions such as the Ministry of Religious Affairs strengthens the accuracy and 
efficiency of data exchange. The implementation of this system also enables effective 
tracking of student progress both academically and non-academically. Thus, the MIS 
supports not only administrative functions but also holistic student development, 
aligning with data-driven management principles (Boddy, 2017; Stair & Reynolds, 
2020). 

Evaluations show that the MIS is considered reliable, fast, and user-friendly. 
Besides reducing administrative burdens through digitization, it increases cost 
efficiency by reducing the use of physical documents. The system’s technical 
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performance—such as access speed, intuitive navigation, and operational stability—
has contributed to improved service quality. School leaders, teachers, and staff report 
that the system runs smoothly with few technical issues that are easy to resolve. The 
system’s reliability accelerates decision-making, improves time management, and 
enhances professional performance. This supports the role of MIS, as highlighted by 
(Laudon & Laudon, 2021), in improving managerial effectiveness and educational 
services (Alter, 2002; Kavanagh & Johnson, 2017). 

 
2. The Role of Management Information Systems in Job Satisfaction in Madrasah 

The implementation of MIS has had a significant impact on job satisfaction at 
Madrasah. The system ensures smooth operations through efficient two-way 
communication between users and administrators. Quick responses to technical issues 
and support via multiple channels reflect a high quality of service. Moreover, the user-
friendly interface and intuitive navigation enhance ease of use, making employees feel 
appreciated and supported in their duties. The availability of help features and 
training reflects a human-centered approach to MIS management. These aspects 
collectively contribute to a positive and productive work environment (Kreitner & 
Kinicki, 2020; Robbins & Judge, 2019). 

Employees’ trust in the MIS is relatively high, as the system consistently 
delivers professional and reliable services. The presence of competent technical staff 
and user training supports effective use of the system. The MIS provides accurate 
information that can be accessed anytime, which is highly beneficial for decision-
making and reporting processes. In addition, physical infrastructure such as internet 
connectivity, computer devices, and adequate workspace strengthens employees’ 
satisfaction with the work environment. Despite minor technical limitations, the 
system generally meets users’ expectations. The convenience of independently and 
flexibly accessing information reinforces positive user perceptions (DeLone & 
McLean, 2003). 

Empathy and system reliability are other crucial factors enhancing the MIS’s 
impact on job satisfaction. The system is developed with attention to user experience, 
usability, and feature suitability. Its ability to deliver accurate data, handle traffic 
spikes, and maintain operational stability provides employees with a sense of security. 
The structured and efficient system enables teachers and staff to focus more on their 
core tasks. This supports job satisfaction as defined by (Kreitner & Kinicki, 2020), who 
emphasize the alignment between job expectations and actual experiences. 
Consequently, the MIS serves as a strategic tool for fostering psychological well-being 
and work productivity (Tams et al., 2020). 
 

3. The Influence of Management Information Systems in Improving Islamic 
Education Services and Job Satisfaction in Madrasah 

The implementation of the Management Information System (MIS) at 
Madrasah has shown a significant contribution in improving both service quality and 
employee job satisfaction. Through process automation features, the system helps 
accelerate administrative tasks, reduce human error, and present accurate, real-time 
data. Teachers and educational staff benefit from using the system to carry out 
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learning evaluations, prepare work plans, and monitor student development more 
systematically. MIS also enables more targeted execution of work programs through 
comprehensive data analysis. This effectiveness fosters measurable and professional 
education management. The structured system helps the school align operational 
performance with its institutional vision and mission. These benefits are in line with 
the principles of data-driven educational quality management (Feigenbaum, 2018; 
Crosby, 2020). 

In addition to improving work effectiveness, the MIS strengthens collaboration 
among staff through an integrated data platform and role-based access control. 
Teachers can directly update student scores, which are then processed by 
administrative staff and used by school leaders for strategic decision-making. Real-
time data access facilitates synchronization between departments and encourages 
transparency. Internal reflection and evaluation activities are also supported by clear 
reporting and data visualization features. Documentation shows that collaboration 
has improved as communication among staff becomes more open and well-directed. 
This collaborative and efficient work culture is reinforced through the consistent use 
of MIS in daily activities. These findings align with (Laudon & Laudon, 2021) assertion 
that modern information systems enhance cross-functional collaboration in 
organizations. 

Data security and information protection are critical aspects of the MIS's 
effectiveness at Madrasah. The system includes encryption, network segmentation, 
and automatic backups to both local servers and cloud storage. Real-time monitoring 
enables early detection of potential threats. Furthermore, statistical analysis confirms 
the significant influence of MIS on service quality and job satisfaction. Based on the F-
test (simultaneous test), the result shows that the calculated F value (Fcount) is 2.679, 
which is greater than the Ftable value of 2.410, with a significance level of 0.00, which 
is less than 0.05. This means that Ha is accepted and H0 is rejected, indicating that MIS 
significantly affects improvements in service quality and job satisfaction. A well-
managed system not only supports operational tasks but also enhances employee 
comfort and productivity overall (Sari, 2025; Holmes, 2020). 

 
Conclusion 

Based on research conducted at Madrasah, the use of the Management Information 
System (MIS) has proven effective in improving the quality of educational Islamic services 
and job satisfaction. The MIS supports the school's vision by providing accurate data, 
streamlining administrative processes, automating tasks, and adapting to technological 
developments. This system also facilitates data-based decision-making and accelerates 
service processes, which leads to increased productivity among educators. In terms of job 
satisfaction, the MIS offers easy access, a user-friendly interface, and enhances employee 
confidence and comfort. Adequate infrastructure and a responsive management team 
further strengthen the system's performance. Statistical test results show a significant 
influence of MIS usage on service quality and job satisfaction, as indicated by both the t-
test and F-test, with an F-value of 2.679 > F-table value of 2.410 and a significance level of 
0.00 < 0.05. Although there are some technical obstacles such as high data traffic, the MIS 
still demonstrates high reliability and cost-efficiency. Data security is also maintained 
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through encryption and access control. Overall, the MIS plays an important role in 
promoting digital transformation and creating a comfortable, effective, and productive 
work environment at Madrasah. 

The findings suggest that Madrasah should continue to develop and strengthen 
their Management Information Systems (MIS) as a strategic tool to improve both 
educational service quality and staff job satisfaction. Effective MIS implementation can 
enhance administrative efficiency, provide accurate and real-time data, and support 
decision-making, leading to better responsiveness, reliability, empathy, assurance, and 
tangible services. To maximize these benefits, schools need to invest in infrastructure, 
provide ongoing training, and promote user adaptability among teachers and staff. 
Overall, a well-managed and sustainable MIS contributes to a more efficient, effective, and 
digitally capable educational environment, aligning with the broader vision and mission 
of Madrasah institutions. 
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